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FACT SHEET

Enbridge Gas New Brunswick distributes natural gas to institutional, commercial,
industrial and residential customers across nine New Brunswick communities.

= A growing New Brunswick company committed to serving customers with the utmost concern for safety
and the environment.
= Enbridge Gas New Brunswick operates as a limited partnership between Enbridge Inc. and several New
Brunswick investors.
=  Entered into a renewable 20-year natural gas distribution General Franchise Agreement with the
Province of New Brunswick in 1999.
= Regulated by the New Brunswick Energy and Utilities Board.
= Owns and operates over 754 kilometres of pipeline for the distribution of natural gas.
= Currently provides natural gas service to nine municipalities in southern New Brunswick — Dieppe,
Fredericton, Moncton, Oromocto, Riverview, Sackville, Saint John, St. George, and St. Stephen.
= Enbridge Gas New Brunswick offers bundled services to its customers:
= Distribution of natural gas (its primary business)
= Enbridge Utility Gas for sale
= Sales, installation and service of natural gas equipment and appliances

Strong Organization

=  Part of the Enbridge group of companies.

= Strong track record of service, innovation, experience and expertise.

= Affiliated with Enbridge Gas Distribution, which has more than 160 years of history safely delivering
natural gas, and serves more than 1.9 million customers.

Status (as of December 31, 2009)*

Invested to date: $396.8 Million

Retail Equipment & Installation Activity: $62.9 Million

Industry-Wide Skilled Jobs: 400

Customers turned on- 10,204

Annual Emissions Reductions: 200,640 tonnes Greenhouse Gas (GHG) (CO,)
Average Emissions Reductions (Residential) from Oil: 3 tonnes GHG (CO,)
Average Emissions Reductions (Residential) from Electricity: 12 tonnes GHG (CO,)
Annual Aggregate Customer Savings: $12.2 Million

Future Plans (2010 through 2014)*

Additional Investment: $51.9 Million

Retail Equipment & Installation Activity: $41.1 Million
Additional Industry-Wide Jobs: 200

Additional Customers: 4,994

Additional Footprint: 133 kilometers

Additional Emissions Reductions: 178,665 tonnes GHG (CO,)
Additional Annual Customer Savings: $7.8 Million

*based on Enbridge Gas New Brunswick estimates
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Take comfort.

For more information, visit www.naturalgasnb.com



