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2016 Distribution Rates and Charges –Q&A’s 

Overview 

Distribution rates and charges for all rate classes are reviewed and set on an annual 

basis and as such, Enbridge Gas New Brunswick submitted an application on December 

21st, 2015 for 2016 distribution rates and charges.  

As a regulated public gas distribution utility, Enbridge Gas New Brunswick submits 

applications on an annual basis that are reviewed and approved by the New Brunswick 

Energy and Utilities Board (EUB) as part of an open and transparent regulatory process. 

What changes is Enbridge proposing in the 2016 Rate Application?  

For the second year in a row, the costs to operate the public utility are decreasing. This 

has been achieved through prudent management. Controlling and reducing expenses 

has resulted in rate reductions and rate stability for Enbridge’s customers. Enbridge 

expects this trend to continue.  

 

Enbridge is proposing to lower the total cost of natural gas for all commercial 

customers.  

For residential customers, the total cost of natural gas being proposed represents a 

1.2% decrease on an annual basis1. Residential customers will continue to see a 20% 

targeted annual savings as compared to electricity.  

Based on the proposed distribution rates and charges for 2016, natural gas is still the 

most economical choice for energy in New Brunswick. 

Understanding Natural Gas Rates  

In New Brunswick, natural gas is provided in an “unbundled market,” which means the 

cost of distributing natural gas is separated from the cost of supply (commodity). 

The total cost of natural gas includes distribution, commodity and the customer charge.  

Distribution rates and charges are for the delivery of natural gas through Enbridge’s 

pipeline system to a customer’s property. Each rate class has a different set of rates and 

charges, based on how much it costs to deliver the natural gas to that rate class and 

how they use natural gas (volume). 

 The cost of distribution is broken into: 

 Customer Charge – A flat monthly charge to cover meter readings, pipeline 

maintenance, customer support, and 24-hour emergency services. (It is 

                                                             

1
 When comparing 2016 forecasted total cost (updated 2016 EUG forecast March 30, 2016) to 2015 actual 

costs. 
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applicable to all customers, except for customers in the Contract General Service 

(CGS) rate class.) 

 Delivery Charge – The delivery rate(s) is determined by which rate class a 

customer fits into, multiplied by how much natural gas consumed in the monthly 

billing period. 

 Demand Charge – Applicable only to customers in the Contract General Service 

(CGS) and Industrial Contract General Service (ICGS) rate classes, who enter 

into an agreement to consume a minimum amount of natural gas every day with 

capacity to be reserved on the pipeline. A fixed monthly charge based on the $ 

per GJ Contract Demand rate multiplied by customer’s daily peak consumption. 

Commodity Charge  

The natural gas that is consumed is also referred to as the “Supply.” The rate is 

multiplied by how much you consumed in the monthly billing period. 

You can have Enbridge Gas New Brunswick supply your natural gas (Enbridge Utility 

Gas) or you can sign a contract for gas supply with an independent Gas Marketer 

licensed by the New Brunswick Energy and Utilities Board (EUB). 

The price of natural gas in New Brunswick is based on market conditions in North 

America. The market price of natural gas, like any other commodity, can fluctuate 

dramatically during the year and from year to year. However, your natural gas supplier 

can take steps to stabilize the price you pay to minimize price spikes throughout the 

year. The type of contract you enter into with your natural gas supplier will determine the 

level of stability (and price fluctuations) you are likely to experience. 

To help understand how gas rates are set, visit www.naturalgasnb.com for more 

information or watch a short video that explains the process: 

https://www.youtube.com/watch?v=-IIHVGlqenY.   

 

 

 

 

 

 

  

http://www.naturalgasnb.com/
https://www.youtube.com/watch?v=-IIHVGlqenY
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Commodity Rate History 
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How are the proposed distribution rates and charges set? 

 

Enbridge Gas New Brunswick is mandated to apply either the “market based rate 

method” or a “cost of service rate method” to set distribution rates and charges for 

customers. 

 

For 2016, the Small General Service rate and Mid-General Service rate will use rates 

based on the market based method whereas the other commercial customers will use 

rates based on the cost of service method. 

 

“Market based” means the method of setting the total cost of natural gas rates is based 

on providing target annual savings compared to the alternative fuel source (electricity or 

oil, depending on the rate class). For residential customers, Enbridge Gas New 

Brunswick must set rates compared to electricity as over 60% of New Brunswickers use 

this as their main energy source.  

 

“Cost of service” means the method of setting the total cost of natural gas is based on 

the cost of providing distribution services to our customers. 

 

The changes to the distribution rate for residential customers take into account the 

forecasted cost of natural gas commodity in 2016, and a target of 20% annual savings 

compared to the NB Power residential electricity rate.  

 

How would the proposed changes in the application impact residential 

customers? 

 

Based on the proposed rates and charges, a typical residential customer, who chooses 

to purchase their gas supply from Enbridge, would see a decrease of 1.2% on their total 

annual natural gas bill compared to electricity.2  

 

As an example, a typical residential customer, consuming 87 GJ/year of natural gas for 

heat and hot water, would have paid $1768 on average in 2015 and will now pay an 

estimated $1748 with these proposed changes. That’s a forecasted 20% target annual 

savings compared to electricity. 

 

The total impact on a customer's bill depends on how much gas a customer uses. 

 

See TABLE – 2016 PROPOSED RATES & CHARGES. 

 

 

                                                             

2
 Based on a typical residential customer, consuming 87 GJ/year, and Enbridge Utility Gas’s commodity rate 

for April 2016 of $8.63/GJ. 



 

5 

How would the proposed changes in the application impact small and mid-sized 

commercial customers? 

For customers in the Mid-General Service (MGS) rate class (such as small pizza 

parlours and take-out restaurants), the total cost of natural gas are proposed to 

decrease by approximately 15.7%. 

 

The average MGS customer would see a savings of approximately 15% compared to 

No.2 oil.  

 

The total impact on a customer's bill depends on how much gas a customer uses. 

 

See TABLE – 2016 PROPOSED RATES & CHARGES. 

 

How would the proposed distribution rates in the application impact larger 

commercial customers? 

For customers in the Large General Service (LGS) rate class (such as big box stores 

and large schools), the total cost of natural gas are proposed to decrease by 

approximately 10.4%. 

 

The average LGS customer would see a total cost savings of approximately 23% 

compared to No.2 oil. 

 

The total impact on a customer's bill depends on how much gas a customer uses. 

 

See TABLE – 2016 PROPOSED RATES & CHARGES. 

 

How would the proposed distribution rates in the application impact large 

industrial commercial customers? 

For customers in the Contract General Service (CGS) rate class (such as hospitals and 

large building supply stores), the distribution rates and charges are proposed to 

decrease. The total annual impact on their natural gas costs would be a decrease of 

10.8%. 

 

For customers in the Industrial Contract General Service (ICGS) rate class (such as 

large central heating plants and large industrial companies), the distribution rates and 

charges are proposed to decrease. The total annual impact on their natural gas costs 

would be a decrease of 12.8%. 

 

The total impact on a customer's bill depends on how much gas a customer uses. 

 

See TABLE – 2016 PROPOSED RATES & CHARGES. 
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When will the proposed distribution rates take effect? 

The new rates are proposed to be in effect on May 1, 2016, pending approval from the 

EUB.   

How long will the proposed distribution rates be in place? 

Pending approval from the EUB, the proposed distribution rates would be in place until 

at least December 31st, 2016. 

What is Enbridge doing to help keep costs low and manageable for customers? 

Despite the difficult conditions in which the public natural gas utility is operating, the 

costs to operate and serve the approximately 12,000 customers are decreasing for the 

second year in a row. This has been achieved through prudent management. Controlling 

and reducing expenses has resulted in rate reductions and rate stability for Enbridge’s 

customers. Enbridge expects this trend to continue. 

What if the cost of commodity goes up or down? (How does that affect 

distribution rates?) 

Fluctuations in the price of the commodity of natural gas throughout the year will not 

affect distribution rates and charges in place. Distribution rates for all rate classes are 

reviewed and set on an annual basis.  

 

How will the proposed rates impact the public natural gas utility (Enbridge)? 

With the 2016 proposed rates and charges, the public natural gas utility will have an 

opportunity to recover its revenue requirement (the cost to operate and serve our 

customers) for 2016. 

Enbridge remains committed to providing economical natural gas in a safe and reliable 

manner to its more than 12,000 customers in New Brunswick. 

How does the pricing compare to other jurisdictions? 

Distribution rates in New Brunswick are higher than mature jurisdictions across North 

America because the costs associated with operating and maintaining the distribution 

system in this province are covered by a smaller number of customers. Mature markets 

have established distribution systems, some of which have been around for 160 years, 

and serve thousands to millions of customers.  

How does the pricing compare to other energy sources? 

Based on Enbridge's proposed distribution rates and charges for 2016, natural gas is still 

the most economical energy choice for homes and businesses in New Brunswick.  
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Below are the expected annual savings for each customer rate class, based on the 2016 

proposed distribution rates and charges: 

Savings Compared to Electricity 

Small General Service (Residential) Customers  20% 

Savings Compared to Oil 

Mid-General Service Customers 15% 

Large General Service Customers 23% 

Contract General Service Customers 15% 

Industrial Contract General Service Customers 30% 
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2016 PROPOSED RATES & CHARGES 

Rate Classes 
Proposed Distribution 

Rates & Charges 

Total cost of Natural Gas including 
commodity  

% Change Compared to Current 
Distribution Rates & Charges 

      

Small General   -1.2% 

Customer Charge $18.00   

Block 1 $7.2410   

      

Mid General   -15.7% 

Customer Charge $20.00   

  $50.00   

Block 1 $10.3829   

Block 2 $8.0820   

      

Large General   -10.4% 

Customer Charge     

 Class 1 Meter $275.00   

 Class 2 Meter $375.00   

Block 1 $9.5655   

Block 2     

Summer $2.5037   

Winter $6.6526   

      

Contract General   -10.8% 

Demand Charge $19.00   

  Summer Charge $1.9066   

Winter Charge $6.0843   

      

Industrial Contract General   -12.8% 

Customer Charge $3,300.00   

Demand Charge $25.56   

Summer Charge $0.9375   

Winter Charge $1.7473   

      

Off-Peak Service    -3.2% 

Customer Charge $50.00   

Block 1 $6.0207   

 


