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Why Buy a New Gas Furnace or Water 
Heater when you can Rent? 
The installation or repair of a natural gas furnace or water 
heater represents a major and sometimes unexpected 
expense. By choosing to rent your natural gas equipment, 
you will enjoy many benefits including peace of mind! As long 
as you are renting, everything is guaranteed! Maintenance 
and repair are taken care of by Liberty at no cost to you. Our 
technicians are at your service 24 hours a day, 7 days a week. 
Visit www.libertyenergyandwater.com for more information. 

Keep Meters Clear From Vegetation
Did you know that shrubbery growing 
near your natural gas meter can 
interfere with our technicians’ ability to 
read it or access it in an emergency? 
Be sure to check your natural gas 
meter often throughout the spring and 

summer months. When necessary, carefully remove anything 
such as shrubbery or items that may impede our technicians’ 
ability to access it. If a hand shovel or more is required to 
remove vegetation, visit ClickBeforeYouDig.com before digging. 

Smell Gas? Here’s What to Do 
Smell gas in your home or outdoors? From 
a safe location, call and tell us your street 
location. We’re here to serve you 24/7, 
365 days a year. We’ll respond as soon as 
possible to make sure the situation is safe. 
Call Liberty at 1-800-994-2762 or call 911. 
Visit www.libertyenergyandwater.com for 
more information. 

How to Reach Us
Emergencies 
1-800-994-2762

Customer Service/Billing/ 
Payments
1-800-994-2762  
www.libertyenergyandwater.com

CustomerCareNB@libertyutilities.com

We’re Social
www.twitter.com/LibertyUtil_NB 
www.facebook.com/LibertyUtilitiesNB
www.instagram.com/libertyutilitiesnb

Ways to Pay Your Bill
You can pay your bill by pre-authorized 
payment, through your financial 
institution or by mailing payment 
(cheque or money order) to:

Liberty 
440 Wilsey Road, Suite 101
Fredericton, NB E3B 7G5

Visit www.libertyenergyandwater.com for 
more information.



Harnessing the Power of Wind and Solar
Wind and solar power are perhaps the 
best-known sources of clean, renewable 
energy. The Renewable Energy Group at 
Liberty owns and operates a diversified 
portfolio of non-regulated renewable and 
clean power generation assets located 
across Canada and the United States. Our 
growing portfolio of clean, renewable wind, 
solar, hydro and thermal power generation facilities represents over 3 
GW of renewables in operation and under construction.

2020 marked the company’s largest construction program in our 
history, with approximately 1,600 MW of renewable energy projects 
under construction – enough to power more than 500,000 homes. We 
believe that renewable energy is an integral part of decarbonizing the 
energy sector, and through our dedication to renewables development 
and emission reduction, we strive to be amongst industry leaders on 
sustainability matters.

A Completely Modernized Gas System 
Liberty’s natural gas distribution system in New 
Brunswick is made up of 100% modern materials, 
such as plastic and protected steel. The system is 
also considered new, with all pipe installed after 
1999. What this means for you is an updated, 
modern system less prone to leaks. Safe and 
reliable service is the name of the game.

Go Paperless
Avoid the mailbox and have your bill 
delivered to your email inbox. Paperless 
billing allows you to access your bill 
through the “myAccount” link on our 
website. Once registered, you will 
receive an email each month when 
your bill is ready. Not a “myAccount” 
user? All you need to register is an email 
address, your Liberty account number and the primary phone number 
associated with the account Visit www.libertyenergyandwater.com to 
sign up. 

Sustaining energy and water for life.

Preventing 
Accidental Fires
Protect your family and 
home from accidental fires 
by keeping all flammable 
materials away from natural 
gas appliances. Never use or 
store flammable materials 
where a spark or open flame 
could ignite them. Flammable 
items include:

• Gasoline 
• Lighter fluid
• Acetone
• Propane tanks
• Solvents
• Adhesives
• Paints and thinners

When working with these 
materials, make sure you are 
in an open, well ventilated 
space. Store all flammable 
products in approved, 
nonbreakable containers that 
are tightly closed. Use them 
away from any natural gas 
appliances or other potential 
sources or fire. 

We want you to be safe. 


